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A large majority of adults (97%) who use banking services are satisfied with their 
bank’s mobile banking services.
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BACKGROUND AND INNOVATION

How satisfied or dissatisfied are you with your bank's mobile banking services?

97% 3%
Sample size n = 2,000
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Among adults who use banking services, four in five (80%) say their bank is 
innovative.
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BACKGROUND AND INNOVATION

How innovative, if at all, would you say your bank is?

80% 14%
Sample size n = 2,000
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Three quarters of adults (74%) trust banks to protect their personal data, compared to 
62% who trust technology companies. 
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BACKGROUND AND INNOVATION

Generally, how much do you trust each of the following entities to protect your personal data?
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A majority of adults say large tech companies (69%) and FinTech companies (66%) should be 
regulated the same as or more than banks if they were to offer a full range of banking services.
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TECH IN BANKING

In your opinion, if each of the following types of companies decided to offer a full range of banking services to consumers, do you 
believe they should be regulated more than banks, less than banks or the same as banks?
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Nearly four in five adults (78%) oppose companies selling their personal data for 
profit, including 66% who strongly oppose it.
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TECH IN BANKING

As you may know, various companies and organizations keep and collect records of your data on file for their own purposes or for legal 
requirements. Sometimes this information is sold to and used by other companies and organizations for profit.Generally, do you 
support or oppose companies selling your personal data for profit?

14% 78%






